
A L A Y A C A R E

BETTER TECHNOLOGY. BETTER OUTCOMES.

When did they become a 
customer?

April 2021

When did they go-live? May 2022

Where are they located? Prince-Edward Island, Canada

Market Segment Public Sector

Customer Size Government

What software did they 
switch from?

SAST (Senior Assessment Screening 
Tool)
Paper

What were their goals? • Improve quality of care and consistency
• Enhance the ability for staff to perform 

their work
• Increase system planning & policy 

analysis capabilities

• Ensure Quality Discharge Planning
• Smoother Transition 
• Connecting Across The Ecosystem
• Patient-centric Actionable Care Plans

Health PEI Case Study
Health PEI chose AlayaCare to allow for more personalized quality of care, including 
the ability to provide care virtually where appropriate. Staff will spend more time caring 
for clients, and less time on administrative burdens. And most importantly, Islanders 
can stay at home and in their communities for longer.

Opportunities
• Cerner integration
• Real-time dashboards
• Integrated interRAI assessments
• Care planning tools
• Mobile app for cross-functional 

field staff
• Client & Family portal

Challenges
• Scale home care to free up 

hospital beds
• Visibility on the full care 

continuum
• Support one seamless patient 

data flow with provincial EHR

Mobility is critical to 
increase their ability 
to support staff with 
up-to-date schedule, 
live notifications, and 

key patient 
information.

Gained ability to 
implement a holistic 

standardized 
approach, patient 

centred Care Plans, 
and access to live 
charts for better 

outcomes.

1st province to report 
Home Care data to 
CIHI thanks to the 

data standardization 
facilitated by the 

implementation of 
AlayaCare 

Source: Atlantic Digital Health Canada conference - Presentation built and delivered by Health PEI

https://hubs.ly/Q02qPfd90

